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Role profile
	Role title: MPS IP Network and Service Integration  Architect Engineer 
	Function: Mobile Payment Systems

	Band: G
	Department: Group Operation/Network Services

	Reports to: MPesa Engineering
	Location: Market Based Tz UK Based

	Role purpose:    Fintech Service Integration, IP/MPLS Architecture and Planning of  International IP Networks supporting OpCo and MPS Internet and Private VPN layer 2/3 Services.

	Key accountabilities and decision ownership :

· Work on numerous Greenfield projects, holding some of the responsibility to both design and implement the infrastructures, environments and solutions, 
· To understand and document the essential components of core networks provided by Vodafone Group and Vodacom Group between our  MPesa OPCO’s, and their associated change control processes and SLA’s.
· To understand and document the essential components of the local market networks in our Mpesa Opco’s  and their associated change control processes and SLA’s.
· To use the above to be able to design end to end network changes in order to support the creation of new application services.
· To be able to effect network changes either hands on, through change process or by directing others .others.
· To be able to test and sign off network changes performed for projects.
· To understand network availability and performance monitoring and ensure that best practice is applied in these areas to ensure the continuity and safety of Mpesa services
· To understand network security including VPNs, certificates and encryption mechanisms and how they can be applied for safe communication of data.
· To identify areas where security or other attributes could be improved and use exception and risk logs to track their improvements 
· .
· Communicate between partner overseas software development teams and local customers.
· Define system specifications, input/output processes and hardware or software compatibility.
· Engage in subsystems’ design analysis and integrate with overall system.
· Extend technical support during preparation, installation and system maintenance.
· Create professional technical documentations and present for internal and external use.
· Code integration activities and perform branch integration.
· Systems and developer workspace management.
· Develop and automate change validation to tools before roll out and handle validation.
· Evaluate, select, roll out and support off-shelf tools to improve partner productivity.
· Execute and upgrade integrated interfaces.
· Assist clients to test integrated interfaces

	Core competencies, knowledge and experience :

· Deep knowledge of Internet and  IPand IP/MPLS Network technology. Specifically, Broad and deep technical knowledge of the following as a minimum:
MPLS (LDP, RSVP, fast re-route, Segment Routing), BGP, ISIS, OSPF, Ethernet (inc. QoS & OAM), L2 & L3 VPNs  IP-QoS, BNGs, IP Multicast, PPP, L2TP, 3rd Party Ethernet & broadband access products, MEF services (E-LAN, E-tree , E-Line.), Internet peering & transit, RIPE, IPv6 and NFV.
· ArchitectuturalArchitectural skillset in IP/MPLS technologies and services. Excellent communication and presentation skills.
· Demonstrable security best practice awareness across service provider IP/MPLS domains.
· Familiar with Traffic and KPI indicators on IP/MPLS Networks
· Demonstrable thought leadership into emerging technologies for example Software Defined Networking and Network Functions Virtualisation as well as others (Not needed).
· Understanding of key IP/MPLS operational and/or IP/MPLS network design requirements.
· Good background on Hw and Sw characteristics and lifecycle, in depth understanding of  features and how they work in real environment
· Familiar with Traffic and KPI indicators on IP Networks.
· Competent with AWS Cloud infrastructure and services, Infrastructure as Code specifically Terraform scripts
· Experience with Containers - Docker, Kubernetes
· Develop and implement CI/CD pipelines
· Knowledge of scripting languages to create well organised, readable and tested code to deliver within the constraints of continuous integration and delivery environments

.



	
	Must have technical / professional qualifications: 
· 5 or more years of Technical experience across on networking and integration components in terms of architecture, design , implmenationimplementation and testing 
· CCIE (or equivalent)  certification preferred






	
	Budget owned: 
none

	Key performance indicators :
· L eadership and capacity to drive technology choices and to make them implemented (ambitious and competitive)
· Able to expose himself themselves in a multinational environment and to management level with good communication skills (one company & local roots)
·  Negotiation and relationship 
· Innovation hungry
· Act always for Simplicity and Speed
· Always felt as trusted and trust
	Direct reports:
none



	
	Dotted reports:
none




Information required for banding / grading
Note: The content of this page is not part of the role profile. Please make sure that all relevant accountabilities, competencies, knowledge and experience are included in the role profile 
	Topic 
	Please describe

	Scale of influence across organisation:
High
	Directly influence the major technical choices in the International IP Network, including the needed budget

	Strategic elements of role
High
	All outputs will directly influence the strategy on how to build the MPS IP network as well as solutions for the customers accessing to it (Enterprises, OpCos)

	Operational accountability and impact on service to customers
Low
	Low impact on day by day business and service continuity

	Impact of risks managed by role on Vodafone 
Low
	Not directly influencing immediate risks such as configuration mistakes or operation activities. High risk associated to customer demands implementations, including Bid success or unsuccess

	Level of expert knowledge required for role
High
	Will be bar far the most knowledagble person in the Mpesa team on networks and their associated security

	Extent that individual thinking and judgement are required for role
High
	Needs to be self sufficient in terms of designing network solution and their implementation


	Critical success factors and competencies for role
 (e.g. knowledge of telecoms technologies, influencing skills, critical thinking etc)
	Ability to pick up tasks and drive to conclusion will little intervention required



Guidance
Role profile
It’s important to have a clearly defined role profile for a number of reasons:
So that the individual understands what they are expected to deliver and their performance can be measured against the profile
For recruitment so that the right person with the right skills is recruited to do the job
To demonstrate how the organisational goals will be delivered and to ensure there is no overlap between roles
Please note that this profile will be used internally and externally - It must be simple and free of Vodafone acronyms and jargon so that an external candidate can understand it. It must also contain no confidential information that we would not want an external candidate to see
Please note that all Vodafone role profiles must align to the Vodafone Way – customer obsessed, innovation hungry, ambitious & competitive, one company & local roots, speed, simplicity and trust
To support our desire for speed, simplicity and trust, the role profile must fit onto one page and be completed in the Vodafone font
Prepared by/Date/Unique job ID: Make sure you add your name and date. The Resourcing Team will provide a unique job ID
Role title: Create a title that summarises the nature of the role and complies with role naming guidelines provided by Group Organisation Effectiveness e.g. you cannot have ‘Senior’ in the title to comply with age discrimination legislation
Band: Enter a suggested Band but this will be defined formally by Reward through the banding and grading process. Information provided on the next page supports this process
Reports to: This is the single person that the role reports into with a hard line for performance management. Other matrix reporting responsibilities can be captured in accountabilities section
Function, Department, Location: Define where the role sits in the organisation and location expectations, including where extensive travel is required
Role purpose: Summarise the purpose (expected outcomes) of the role in one clear and simple sentence beginning with ‘to’ plus a verb e.g. ‘to manage’ or ‘to provide’
Key accountabilities and decision ownership: Document the top 5 accountabilities for the role, including accountability for key decisions. These should be free of jargon and not overlap / repeat each other. They should show the breadth and depth of the role
Key performance indicators: Define no more than 3 measurable indicators that will demonstrate that the person in the role is delivering effectively against their accountabilities. These need to link clearly to the accountabilities and be specific and measurable
Core competencies, knowledge and experience: Define no more than 5 qualities and experiences that will help the person deliver the role
Must have technical / professional qualifications: Note any essential qualifications (nice-to-haves should be captured in core competencies, knowledge and experience). This may not be applicable for all roles
Budget owned: Define the financial responsibility for the role. This may not be applicable for all roles
Direct reports: List all direct reports (hard line reporting, role is responsible for performance review for these reports). This may not be applicable for all roles
Dotted reports: List all dotted reports (dotted line matrix reporting, role influences performance review for these reports but not responsible for it). This may not be applicable for all roles
Information required for banding / grading 
The questions request further information on topics that have an impact on the band / grade of a role. E.g. large spheres of influence across the organisation or a significant potential impact on customer service indicate a high band / grade.
When answering the questions:
Consider all angles of the role and provide as much information as possible
Summarise concisely and clearly
If you have started with a potential band in mind, try to answer the questions without thinking about it to avoid over or under-selling the role
C2 General
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