
 
 

JOB ADVERTISEMENT 
 

NMB Bank Plc rely on your commitment to achieve its vision and mission of being the preferred 

Financial Service Partner in Tanzania through innovative distribution, and extensive Branch 

Network and offering affordable customer focused financial Services to the Tanzanian Community 

in order to realize sustainable benefits for all Stakeholders.  

  

We are therefore seeking to recruit high caliber, skilled, motivated, result-oriented and self- driven 

candidate with high integrity, sales and marketing skills is an added advantage.  

 
Job Title:    Digital Channels Ambassador   

 

Department:    Channels  

 

Location:    Highland Zone  

 

Type of Contact:   Contract for a Specified Task 

 

Duration:    6 Months Contract.  

 

Job Purpose: 

This is a temporary role that operates on targets set by the Channels department to ensure 

effective Sales Management. 

 

Main Responsibilities: 

 Create awareness on the mobile banking platform new name (which includes both NMB 

USSD and App) 

 Create awareness of NMB’s products and services offered through the channels to the  

customers 

 Register customers through ATM and Mobile 

 Collect Report feedback from customers 

 Educate customers on how to use NMB mobile and APP 

 

Attributes: 

 Fluency in English and Swahili both written and spoken 

 Being ‘anchored’ in local area of operation 

 Experience in Sales and marketing will be an added advantage 

 Positive affinity towards handheld technologies, i.e. possessing smartphones or tablets. 

 Customer focused 

 

 

 

 



 
Qualifications required: 

 Diploma holders and above  

 Previous experience with NMB will be an added advantage 

 

Important General Information to interested Applicants:  

  

If you are interested and you believe that you meet the requirements of the role, please send 

the following to: HIGHLANDSZoneRecruitmentTeam@nmbtz.com 

 

How to Apply: If you are interested, please submit the following: 

  
• An application letter duly signed, briefly explaining why you are interested in the position. 

 

• A detailed and signed CV, showing clearly your competencies and skills, full address at 

work or at home including telephone /fax, mobile phone and email address.  

 

• CERTIFIED relevant copies of your certificates/testimonials (Final university/college  

certificate, transcript, Ordinary & Advanced level academic certificates).  

 

• A list of three reliable referees with their full addresses including post address, current 

email, telephone, fax and mobile phone numbers.  

  

Please note that the deadline for receiving applications will be 30th October 2019 at 4:00 pm 

  
 

NMB Bank Plc is committed to creating a diverse environment and is proud to be an 

equal opportunity employer. 

 

“NMB Bank Plc does not charge any fee in connection with the application or recruitment 
process. Should you receive a solicitation for the payment of a fee, please disregard it”.  
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